DECEMBER Notes – SPH Conf Calls


Safe Patient Handling Facility Champions
Monthly National (Groups 1, 2, & 3) Conference Call Notes
December 2008
	TOPIC
	DISCUSSION
	DECISION/ACTION 
	RESPONSIBLE PERSONS

	Roll-call
	Participants identified themselves, facility, and VISN.
	All VISNs were represented during the 3 group calls, but not all facilities participated.
	N/A

	SPH Conference Call Notes
	Participants asked that the  conference call notes be posted on the SPH Website.
	The September,  October, & November notes are posted on the SPH Website: http://www.visn8.med.va.gov/PatientSafetyCenter/safePtHandling/FacilityChampionResources.asp  
	Mary

	Interruptions during conference calls
	Static and other noises disrupt the call.
	Please be sure to keep your phone on mute during the call.  Please don’t place your phone on ‘hold’ during a call as we hear music then.
	Facility Champions

	Program Evaluation completion & submission
	Some facilities/VISNs objected to sending the program evaluation surveys directly to Tampa as they would miss an important opportunity to help the program succeed by reviewing the responses on the surveys. After reviewing the surveys, there are two questions that the facility champion may not want to share with their facility/VISN. 


	If requested, the facility champion should share their completed surveys but should delete questions #16 and #17 from the Program Status Report. If your VISN is sending in the completed responses on your behalf, please send Carrie the full Program Status Report so your answers to questions #16 and #17 can be recorded.

Please do not answer question #7 on the Program Status Report. AFGE requested that this question be omitted from the survey. If you already sent in your survey with this filled in, Carrie will black it out.

The FAQ document has been updated. It was emailed by Carrie and has been posted to the facility champion website.


	Carrie

	Facilities w/ both VA & DoD patients
	HQ is discussing a high level joint venture with the DoD in initiating a SPH Program and purchasing patient handling equipment in joint VA/DoD facilities.  Mary requested those facility champions who are part of such facilities to give an indication of the percent care provided by each entity, however many indicated that their was open sharing and care provided on as needed/open basis, so no percentage could be calculated. 
	Those facility champions who are such facilities were asked to email Mary with the name of their facility, the # of beds in ICUs, med/surg units, out patient areas, and the ER.  She also asked to supply a percent of care provided by the VA and a percent provided by DoD.  HQ will continue briefing with DoD.
	Mary

	Union Interest

	Mary noted that there is continued Union interest in our SPH program.  Dr. Hodgson met with NAGE 12/15 to discuss any issues of concern.  The meeting went well and the program continues as planned.  
	The SPH initiative continues with no interruptions.
	N/A


PAGE  
1

