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Dear Veteran,

You may have been diagnosed with problems that may affect your memory, or thinking and problem solving.  People who have these problems are at risk for getting lost even when they are in familiar locations, such as your neighborhood.  Because you receive care at a James A. Haley Veterans Hospital facility, you are eligible to take part in the MedicAlert+Safe Return® program free of charge.

MedicAlert+Safe Return® is a nationwide identification program that serves two purposes:  it helps ensure a safe return when a person wanders or is lost, and the program provides access to vital medical information in the event of a medical emergency.  When a person is separated from his or her caregiver, MedicAlert+Safe Return® quickly activates community support services to reunite caregivers and loved ones.  Assistance is available 24 hours a day, every day of the year. 
Provided benefits are:

·  personalized identification bracelet or necklace, and clothing labels 

· 24-hour toll-free crisis line and access to specialists who can provide consultation and assistance about wandering and other safety issues
· personal health record available to emergency personnel that lists medical conditions, medications and allergies. This can be updated online or by phone as needed.
Enrolling in this program may help you and your caregivers feel safer, even if you have never wandered or been lost.  The VA will pay the enrollment fee for MedicAlert+Safe Return®. For veterans in this program, only this initial, life-time fee is required and it is paid by the VA for you.  
Identification jewelry for the caregiver (bracelet or pendant) is also available. In an emergency, this alerts others that the wearer provides care for a person enrolled in MedicAlert+Safe Return®. If you are interested, caregivers can enroll at http://www.medicalert.org/safereturn for a nominal charge.
This program has helped to reunite over 13,000 people with their caregivers.   If you choose to enroll, please fill out the form that came with this letter and mail it directly to MedicAlert+Safe Return® in the enclosed envelope. If you have questions, contact Haley’s Cove Community Living Center at (813) 978-5937 and someone will assist you. 

If you prefer not to enroll in MedicAlert+Safe Return®, please discard this letter.
Sincerely,

Enter Director Name
Director

Enclosure: MedicAlert+Safe Return® Form and Caregiver Health Information Form
