
The VISN 8 Clinical Contact Center is a service 
of the VA Sunshine Healthcare Network (VISN 

8)- providing 24/7, virtual urgent care to 
Veterans enrolled for VA Health Care in 

Florida, South Georgia, Puerto Rico, and the 
U.S. Virgin Islands. Veterans who receive care 
in the network can call us around the clock to 

get their health questions or concerns  
answered from the comfort and convenience 

of their home, or wherever they may be. 

Services include general administrative 
support, nurse advice and triage, virtual 
visits with a doctor or nurse practitioner 

via telephone or VA Video Connect.

There are no co-payments for using the 
VISN 8 Clinical Contact Center! 

Note: The Clinical Contact Center should not be used for 
emergency situations. In the event of a  life-threatening 

emergency, please dial 911 or visit your closest 
emergency room. 

*Prescription medications may be subject to co-pays.

To learn more, visit www.visn8.va.gov/ccc.asp.

VISN 8 Clinical Contact Center

VA HEALTH CARE
WHERE AND WHEN
YOU NEED IT.

Around the Clock Support

Call us at 1-877-741-3400 to 
receive immediate clinical and  

administrative support 24 
hours a day, 7 days a 

week. 

Nurse Triage

Connect with a nurse to discuss 
your health concerns and to 
determine the best course  

of action for your care. 

Connect with a Provider

Connect with a doctor or nurse   
practitioner over the phone or by 

secure video to discuss  
your care.

*Pharmacy

Pharmacists are available to 
assist you and your care team 

to support your path  
to healing.

No Co-Pays

Veterans who are eligible for VA 
Care are not subject to co-pays 

when using the  
Clinical Contact Center.




